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	YOUR DETAILS


	Name
	     

	Organisation
	     

	Organisation type: e.g. individual, service user organisation, commissioner, provider, academic institution etc
	     

	Email 
	     

	Telephone 
	     

	In which region are you based? 
(North West, North East, Yorks & Humber, West Midlands, East Midlands, South West South East, South West, East of England, London)
	     



	A. EDUCATION AND TRAINING

	Building on the earlier work of the Future Forum on education and training, and the Department's recent consultation, the Forum have now been asked to help to work through the detail, including how the changes are implemented.  Specifically:
How can we make sure that we have the right incentives and accountabilities for developing the healthcare workforce to enable the delivery of world class, patient-centred healthcare? 


	A1. How can we ensure that education and training in the new system are flexible and fit-for-purpose for the new way that care is delivered and enable training beyond the job, for example stimulating a culture of continuing professional development or academic and research development?
	     

	A2. How can we ensure the right balance of responsibilities and accountability and line of sight throughout the new system (e.g. Health Education England and the provider-led networks, employers / professions / education sector, whole workforce) including for research training? 
	     

	A3. How do we best ensure an effective partnership with health, education and research at a local level?
	     

	A4. How can we ensure appropriate and effective patient and public engagement in the new system?
	     

	A5. How to improve information on the quality of education and training, and what should be the roles and accountabilities of the key players in this?
	     

	A6. How can we ensure  the new education and training system becomes an effective transmission vehicle for NHS values?
	     


	B. INFORMATION 

	How can information be made to improve health, care and wellbeing?


	B1. How can cultural and behavioural change be fostered to stimulate collection and use of data amongst all professionals?
	     

	B2. How can we ensure information is available that enables people to take more control of their own care and enable shared decision-making? 
	     

	B3. How can we ensure that information supports improved care and better integration of services (for example commissioning, research, clinical audit, public health) whilst protecting patient confidentiality?
	     

	B4.  How can we open up access to information and support people to use it?
	     


	C. INTEGRATED SERVICES

	How can we take advantage of the health and social care modernisation programme to ensure services are better integrated around people's needs?



	C1. What does good look like?
	     

	C2. Where should services be better integrated around patients, service users and carers – both within the NHS, and between the NHS and local government services, in particular social care (for example, better management of long term conditions, better care of older people, more effective handover of a person’s care from one part of the system to another, etc)?
	     

	C3. How can integrated services achieve better health, better care, and better value for money?
	     

	C4. What, if any, barriers to integration should be removed, and how can we incentivise better integration of services at all levels
	     

	C5. Who needs to do what next to enable integration to be progressed in a pragmatic and achievable?
	     

	C6. How can innovation in integrated care be identified and nurtured?
	     


	D. THE NHS’s ROLE IN THE PUBLIC’S HEALTH

	How can we ensure that the public’s health remains at the heart of the NHS?


	D1. What role can the NHS and health and care professionals effectively play in systematically delivering improved population health outcomes including tackling inequalities? 
	     


	D2. What are the mechanisms that commissioners, providers and the wider system could use to help support professionals in improving outcomes? 
	     

	D3. How can we ensure that the NHS’s role in the public’s health aligns with the roles of Public Health England and local authorities?
	     

	D4. How can the NHS contribute to people’s health and wellbeing in its role as a large employer?
	     


	OTHER FEEDBACK

	Is there any other feedback you’d like to give us?

	     



Please send your responses or any queries by email, to:

nhsfutureforum@dh.gsi.gov.uk
Alternatively, you can reach us by post, at:

NHS Future Forum 
Room 602A, Skipton House
80 London Road
London
SE1 6LH
You can provide feedback to any or all of the questions above. The NHS Future Forum is reporting back to the Government later this year, but at different times for different focus areas. 

To ensure that the NHS Future Forum can use your views to help shape its advice to the Government, please make sure that we receive your responses on education and training, information and the NHS’s role in the public’s health by 18 October 2011. Please make sure that we receive your responses on integrated services by 18 November 2011.
Confidentiality of Information:
1. We manage the information you provide in response to these engagement questions in accordance with the Department of Health’s Information Charter.

2. Information we receive, including personal information, may be published or disclosed in accordance with the access to information regimes (primarily the Freedom of Information Act 2000 (FOIA), the Data Protection Act 1998 (DPA) and the Environmental Information Regulations 2004).

3. If you want the information that you provide to be treated as confidential, please be aware that, under the FOIA, there is a statutory Code of Practice with which public authorities must comply and which deals, amongst other things, with obligations of confidence. In view of this, it would be helpful if you could explain to us why you regard the information you have provided as confidential. If we receive a request for disclosure of the information, we will take full account of your explanation, but we cannot give assurance that confidentiality can be maintained in all circumstances. An automatic confidentiality disclaimer generated by your IT system will not, of itself, be regarded as binding on the Department. 
4. The Department will process your personal data in accordance with the DPA and, in most circumstances, this will mean that your personal data will not be disclosed to third parties. 
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